
PAYMENT AUTHORITY

Your plan details 

Your payment details 

 

 

 

   Mastercard          Visa    Expiry date:      /     

                      

Plan number:

Account holder(s):

Please select one of the payment options below and enter your details. 

Please advise whether you would like your premiums to be debited monthly or yearly    Monthly      Yearly

By submitting this form to NEOS Life, you’re confirming that this credit card is current, valid and you’re legally entitled to use this card, either 
as cardholder or authorised by the cardholder, and that you request us to debit the credit card above in payment of all outstanding and 
future premiums. 

Please advise whether you would like your premiums to be debited monthly or yearly    Monthly      Yearly

By submitting this form to NEOS Life, you’re requesting that NEOS Life debit the account above on behalf of the insurer NobleOak Life 
Limited in payment of all outstanding and future insurance premiums via the Bulk Electronic Clearing System (NobleOak Life Limited 
Debit User ID No 523294).

By submitting this form to NEOS Life, you acknowledge and agree that:
• this direct debit request is governed by the Direct Debit Service Agreement which is set out in the NEOS Protection Product Disclosure 

Statement available at www.neosprotect.com.au; and
• you’re bound by all of those terms and conditions.

Insured person:

Type of card:

Card number:

 Credit/debit card payment

To update your ongoing premium payment details, please complete this Payment Authority form and return it to us via email at 
customerservice@neoslife.com.au. Alternatively, simply call us on 1300 090 188 and we’ll take your new payment details over the phone.

If you wish to make a one-off payment of an overdue premium, you can do so via credit card over the phone. Please call us on  
1300 090 188 and we’ll process your payment. 

 

 

    -              

Account holder(s):

Name of
financial institution:

BSB number: Account number:

 Direct debit request
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Please return your completed form to customerservice@neoslife.com.au
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neosprotect.com.au  
GPO Box 239, Sydney NSW 2001 
e: customerservice@neoslife.com.au    t: 1300 090 188

NEOS Life (NEOS) is a registered business name of Australian Life Development Pty Ltd ABN 96 617 129 914 AFSL 502759. NEOS Protection is 
issued by NobleOak Life Limited (NobleOak) ABN 85 087 648 708 AFSL 247302. NEOS Life provides administration services in relation to NEOS 
Protection on behalf of NobleOak.
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